


RESOLUTION AWARDING AND AUTHORIZING EXECUTION OF A  
CONTRACT FOR JANITORIAL SERVICES FOR DESIGNATED  

FORSYTH COUNTY PARKS & RECREATION FACILITIES 
(PARKS & RECREATION DEPARTMENT) 

 
WHEREAS on March 3, 2020, Requests for Proposals (RFPs) to provide janitorial 

services to Forsyth County facilities were sent to eighty-four companies known to provide the 
requested services and was also advertised on the City/County website, the N.C. Interactive 
Purchasing System, and in the Winston-Salem Journal; 

 
WHEREAS proposals were received at 5:00 p.m., Friday, April 24, 2020, in response to 

Forsyth County’s RFP to provide janitorial services at designated Forsyth County Parks & 
Recreation facilities, and the following proposals were received: 
  

A Step Above Cleaning Service LLC   $  72,367.00 
Aim to Pleeze Cleaning Service, LLC  $  79,390.00 
Douthit Group      $  92,640.00 
Jani King Janitorial Services LLC   $109,210.00 
McManus & McManus Enterprises, Inc.  $232,700.00 

 
WHEREAS a County selection committee independently reviewed, evaluated, and scored 

each proposal based on the evaluation criteria advertised in the RFP; and based on the overall 
independent scores, the committee unanimously ranked the proposals in the following descending 
order with the firm recommended for award listed first: 

 
Company 
A Step Above Cleaning Service LLC 
Aim to Pleeze Cleaning Services, LLC 
Jani King Janitorial Services LLC 
Douthit Group 
McManus & McManus Enterprises, Inc. 

 
WHEREAS the proposal from A Step Above Cleaning Service LLC was selected, the 

following individual proposal items were chosen from their proposal; 
 

Item 1a / Nightly Tasks   $43,800.00 
Item 1b / Weekly Tasks   $  2,600.00 
Item 1c / Monthly Tasks   $  3,000.00 
Item 1d / Bi-Annual Tasks   $  3,000.00 
Item 1e / Annual Tasks   $  3,562.00 
Item 2 / Manor House   $  3,125.00 
Item 4a / Woodland Hall   $  9,000.00 
Item 4b / Monthly Spray Buffing $  1,680.00 
Item 4c / Annual Deep Cleaning $  1,050.00 
Item TOTALS -    $70,817.00 

; and 
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WHEREAS it is the recommendation of the County Manager, the County Parks & 

Recreation Director, and the City/County Purchasing Director that a contract to provide janitorial 
services at designated Forsyth County Parks & Recreation facilities, for the selected proposal 
items, for an initial one-year term of July 1, 2020, through June 30, 2021, be awarded to A Step 
Above Cleaning Service LLC at a cost not to exceed $70,817.00 for the initial period, with the 
option to extend the contract in one-year increments, for up to two additional 12-month periods, 
not to exceed June 30, 2023, provided both parties are in agreement and funds are available for 
this purpose;  

NOW, THEREFORE, BE IT RESOLVED, by the Forsyth County Board of 
Commissioners that a contract to provide janitorial services for the Clubhouse at Tanglewood 
Park, the Manor House at Tanglewood Park, and Woodland Hall at Triad Park for an initial one-
year term beginning July 1, 2020, through June 30, 2021, is hereby awarded to A Step Above 
Cleaning Service LLC in an initial annual amount not to exceed $70,817.00 and that all other 
proposals are hereby rejected; 

BE IT FURTHER RESOLVED, that the County Manager and Clerk to the Board are 
hereby authorized to execute a contract, on behalf of Forsyth County, with A Step Above Cleaning 
Service LLC, consistent with the provisions stated herein, subject to a pre-audit certificate thereon 
by the County Chief Financial Office, where applicable, and approval as to form and legality by 
the County Attorney; and 

BE IT FURTHER RESOLVED, that the Forsyth County Board of Commissioners 
hereby authorizes the County Manager to extend the contract, in one-year increments, for up to 
two (2) additional 12-month periods, provided that both parties agree and funds are available for 
this purpose, subject to a pre-audit certificate thereon by the County Chief Financial Office, where 
applicable, and approval as to form and legality by the County Attorney. 

Adopted this 21st day of May, 2020. 
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